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Senior Software Engineer

Software engineer with 15+ years of experience building scalable web applications, backend services, and cloud-based platforms.
Proven ability to improve software quality, performance, maintainability, and deployment workflows while contributing across the full
software development lifecycle. Combines hands-on engineering with technical leadership, code review, infrastructure management,
and distributed team collaboration to deliver reliable, customer-focused products.

Software Engineering e Peer Code Review e Technical Leadership
Domain-Driven Design e Cloud Infrastructure e Testing & Debugging
Requirements Gathering e Project Management e Software Architecture
Performance Optimization e  Product Development e Quality Assurance (QA)
Open-Source Development e  Full-Stack Engineering e Artificial Intelligence (Al)

PROFESSIONAL EXPERIENCE

Senior Software Engineer | Extendify, Remote 03/2023 - 04/2026

Supported software engineering for artificial intelligence (Al)-powered products on WordPress across frontend, admin, and
mobile, enabling users to manage websites through natural-language interactions.

Leveraged and maintained Launch Al and reusable Gutenberg block patterns that generated personalized WordPress
websites in seconds, improving development retention for the partners.

Built an automated GitHub translation workflow using WordPress glossary context, reducing plugin translation turnaround
from days to hours and later decreasing new-string translation effort by nearly 60%.

Architected a Retrieval-Augmented Generation (RAG) knowledge-base microservice for the WordPress Al Agent, enabling
multilingual article translation, contextual retrieval, and scalable support across 24+ supported languages.

Created an internal Al Application Programming Interface (Al APl) gateway using Hono.js and PostgreSQL on Cloudflare
Workers, establishing scalable model access before migration to OpenRouter.

Managed Azure OpenAl infrastructure while contributing across the stack (PHP, React.js, Next.js, Node.js, Gutenberg,
WordPress, Vercel and OpenRouter environments supporting 5+ production service capabilities.

Software Developer | Freelance, Remote 02/2019 - 04/2023

Strengthened WordPress plugin quality for Rhubarb Group by expanding PHPUnit automated tests, expanding test coverage
by 90% and supporting more reliable releases across all plugin features.

Collaborated on solution development and delivery for custom web development solutions for Dragon Fly Development,
translating requirements into maintainable functionality while improving site performance and usability.

Modernized Digital Cum Laude's development environment by containerizing workflows with Docker, improving environment
consistency, developer onboarding, and deployment readiness while reducing setup time by 80%.

Facilitated the software development lifecycle (SDLC) for a travel platform for Syria Link using Astro and Cloudflare Workers,
prioritizing site speed, maintainable architecture, and Al discoverability while improving performance.

Engineered a new technical-content platform with Astro and Cloudflare for Arabic Dev, creating a scalable publishing
platform, streamlined maintenance, and future content growth.

Technical Lead | KLASS Apps, Remote 08/2017 — 06/2018

Directed software development and peer code reviews while partnering with management to evaluate technical approaches,
strengthen engineering quality, and guide delivery across the product initiatives.

Architected PHP microservices using Lumen and custom Docker images, improving service isolation, deployment consistency,
and maintainability while supporting seamless integration with the application workflows across the platform.

Developed and maintained a multi-tenant Laravel 5 administrative portal, containerizing the application with Docker to
streamline development environments and improve deployment reliability by 85%.

Built and administered a private Composer server and reusable PHP libraries, including a Hypertext Application Language
(HAL) library, standardizing shared components across 3+ internal services.

Integrated Cloudinary with Amazon Simple Storage Service (Amazon S3) to optimize digital asset delivery, improve media
performance, and support scalable storage across 50+ customer environments.
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Engineered a PHP microservice integrating Wikitude for Augmented Reality (AR) management while maintaining an
automated Command-Line Interface (CLI) builder for Titanium iOS and Android applications.

Lead Web Developer | KLASS Apps, Remote 11/2015-07/2017

Steered the web development team of three while maintaining a multi-tenant application platform, coordinating technical
priorities, resolving complex issues, and supporting reliable delivery across multiple environments.

Administered Linux server environments and implemented infrastructure improvements, strengthening application stability,
deployment consistency, and system performance while reducing recurring issues by 70%.

Enhanced application components and backend infrastructure, deploying problem-solving skills and high attention to detail
to troubleshoot production issues and support scalable platform functionality.

Pioneered the implementation of Kong APl Gateway to centralize APl server management, improve routing and service
governance, and support more scalable communication across backend services.

Senior Web Application Developer | Triptap, Remote 06/2017 — 04/2018

Developed PHP microservices with Slim 3 and a Laravel 5 web portal, supporting modular application architecture,
maintainability, and scalable functionality across #+ business workflows.

Engineered a Command-Line Interface (CLI) application using Symfony 3 Console to manage asynchronous queue processing,
improving backend task execution and reducing manual intervention by 80%.

Administered Linux, Apache, MySQL, and PHP (LAMP) server environments, troubleshooting application and infrastructure
issues while maintaining reliable performance across #+ production services.

Implemented continuous deployment workflows with DeployBot, streamlining release processes, improving deployment
consistency, and reducing manual release efforts across development and production environments.

Lead Developer, Web | Tipsy & Tumbler Limited, Remote 06/2013 - 10/2015

Led software engineering and requirements gathering for a student management platform (KlassApp), supporting 30+
colleges and hundreds of thousands of students through personalized mobile experiences.

Developed a multi-tenant Laravel 4 administrative portal on Rackspace cloud infrastructure, enabling scalable institution
management, streamlined operations, and reliable access across 50+ administrative workflows.

Built and supported cross-platform mobile applications for iPad, iPhone, and Android using Appcelerator Titanium, delivering
personalized student functionality across hundreds of thousands of users.

Integrated Parse.com, Urban Airship push notifications, and Flurry analytics to support mobile engagement, application
insights, and targeted communications across 30+ institutions and student segments.

Administered Linux, Nginx, MySQL, and PHP (LEMP) environments with Node.js, implementing infrastructure improvements
that enhanced platform stability, maintainability, and production performance by 40%.

EDUCATION & CREDENTIALS

Master of Arts (MA) in Entrepreneurship & Innovation Management, Bahcesehir University, Istanbul
Bachelor of Information Technology (BIT) in Information Technology, Syrian Virtual University
HND Computing & Business Applications, Edexcel UK / BTEC

Associated Degree in Information Technology, Damascus University

TECHNICAL SKILLS

Languages: PHP, JavaScript, TypeScript, Node.js | Frameworks: Laravel, React.js, Next.js, Lumen, Slim, Hono.js
Frontend: React, Next.js, Astro, TypeScript, Tailwind, responsive & RTL-aware Ul, CSS
Databases: MySQL, MariaDB, PostgreSQL, SQLite, Redis | CMS: WordPress | APl: REST APIs
DevOps: Docker, K3s/Kubernetes, Traefik, Git, Linux (LEMP/LAMP/Alpine), Cloudflare Workers, Vercel

LANGUAGES

Arabic (Native), English (Professional Working)



